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LETTER FROM HEALTH OFFICER
I am pleased to present this annual report
to highlight the accomplishments of the
Berrien County Health Department in 2018.
In the field of public health, we often say
?there is never a dull day?. There are always
new challenges to tackle, whether it?s
responding to a community need, finding
ways to better serve our clients, or
creatively being able to do more with less.
However difficult our challenges may seem,
I am continuously awed by the
commitment and compassion of our
dedicated Berrien County Health
Department team. Our staff have
demonstrated time and again their passion
for the communities we serve and the
mission of better health for our residents.
2018 was a year filled with unique public
health situations that required the
innovation of our devoted staff to address.
While our department has a responsibility
to respond to the unusual public health
threats, we are also here for our residents
in a multitude of ways every single day.
Every single day our team is working to
promote better health in our communities;
from providing clinical services like
immunizations and STD tests, to
conducting restaurant inspections,
supporting moms with breastfeeding, to
educating school children on substance

abuse prevention - our core services remain
important to us serving out our mission.
I am proud of the impact that our
department has on the communities in
Berrien County, but there are many health
needs that persist and will require ongoing
efforts to tackle. As we have done
throughout our organization?s history, we
will continue our work to prevent disease,
protect health, and promote an optimal
quality of life for all.

Nicki Britten, MPH
Health Officer

"Better health ...
... stronger communities"

2018 FINANCIAL STATEM ENT
The Berrien County Health Department has an annual budget of over $10
million that is funded by a combination of local dollars (Berrien County
appropriation), foundation, state, and federal funding.
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2018 BY THE NUM BERS
A snapshot of some of the services provided by the Berrien County Health Department in 2018.

FLOODED BY
COM M UNITY SUPPORT
In the early spring of 2018, Berrien
County experienced historic levels of
rainfall that led to devastating
flooding across the area. Some of
the most hard-hit communities
experienced damages to homes,
businesses, and well and septic
systems. The Berrien County Health
Department worked collaboratively
Areal view of the City of Niles in early March 2018.
alongside Berrien County Emergency
Management, the United Way of Southwest Michigan, the American Red Cross, and
other partner agencies to respond to residents?needs while recovering from the
flooding. BCHD provided guidance for homeowners on private well and septic system
testing, food safety, and the prevention of mold growth following a flood. Going
door-to-door, sometimes wading in knee-high water, the BCHD Environmental Health
team evaluated affected properties and delivered information about flooded well and
septic systems to residents who needed it. A local laboratory, Garrett Laboratories,
generously paid for free collection of water samples and analysis so residents could
have their water tested for safety. With the robust organizational partnerships and
collaborative efforts of so many people, Berrien County residents were able to
recover from these historic floods
and show just how strong and
resilient our community is.

BCHD;s Environmental Health Sanitarians
investigate the flooding damages of private well
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and septic system owners

2018 HIGHLIGHTS
A n ew l ook for BCH D's br an d
After more than 30 years with the same logo, the Berrien County Health Department embarked on a
re-branding process in 2018. BCHD staff worked with a local marketing firm to re-design the logo to make
it look more modern, fresh, and reflective of the heart of BCHD. The new logo was rolled out just in time
for the 2018 Berrien County Youth Fair and has been featured prominently on new publications, the
BCHD website, and at outreach events. BCHD?s brand is more than just a logo ? it is the promise that the
organization makes to the community and that drives the day-to-day efforts of its employees to deliver
the best possible client and customer experience. As a department that has been operating in Berrien
County for more than fifty years, BCHD uses its brand presence to continue to reaffirm its vision, mission,
and values to encompass the organization?s culture in current times.

Old Logo

New Logo

Pr even tin g disease & pr otectin g h eal th
Hepatitis A is a serious, highly contagious liver disease caused by the
hepatitis A virus. Most commonly, hepatitis A is spread through
contaminated food or water, during sex, or having close contact with an
infected person. Starting in late 2016, Michigan has experienced an
outbreak of hepatitis A with an increase of cases, predominately
clustered in the southeast region of the state. Because transmission of
this particular strain of hepatitis A was through direct person-to-person
spread and illicit drug use, those with history of injection drug use,
homelessness or transient housing, and incarceration were at greater
risk in this outbreak setting.
As a partner in the public health response to this outbreak, the Berrien
County Health Department increased its outreach efforts to health care
providers and the community to educate the public about the hepatitis A
risks, transmission, vulnerable
populations, and preventive actions
to avoid contracting the virus,
including promoting hepatitis A
vaccination. Public health nurses
provided hepatitis A vaccinations to
jailed inmates at the Berrien County
Jail, at substance abuse treatment centers, and at the Berrien County Health
Department clinics. Throughout 2018, BCHD provided more than 1,600 hepatitis A
vaccines to those who needed them!

2018 HIGHLIGHTS
On th e "Fast Tr ack " to STD tr eatm en t
Berrien County has notably high rates of sexually
transmitted diseases, particularly chlamydia and
gonorrhea. Through its Sexual Health Clinic, the Berrien
County Health Department provides STD testing and
treatment, but was struggling to get clients to return
three months after being diagnosed for a re-test, as the
treatment protocols require. Repeat STD infections are
common, can be asymptomatic, and can post additional
health complications for the individual. BCHD public
health nurses devoted much time and effort to locate the diagnosed individuals to encourage them to
return for an STD re-test and explain the importance of proper treatment. With transportation and
scheduling being barriers for many people, BCHD knew a change was needed to help control the spread
of STDs and better serve clients. In order to make quick STD re-tests more convenient, faster, and more
economical, the Sexual Health Clinic introduced a ?fast track? for STD checks allowing clients to get an STD
re-test without an appointment and skip to the front of the client line. This option has been very popular
and has resulted in more re-tests for STDs, providing opportunity for better control of these infectious,
sexually transmitted diseases circulating in the community. The ?fast track? option, a new walk-in option
for appointments on Wednesdays in Benton Harbor, and expanded late-night clinic hours are all ways
BCHD is helping to improve client service and experience.

Br in gin g h ope to th e opioid epidem ic
Voice.Change.Hope. Alliance is the community coalition focused on addressing the opioid epidemic
through increased awareness, education, and connection to treatment and resources for those in need.
The Berrien County Health Department, as an organizational leader in this coalition, was proud to be part
of a conference in March 2018 to bring stakeholders and community members together around the
opioid epidemic at Lake Michigan College in Benton Harbor. The conference, which hosted nearly 200
people, focused on drug stigma and addiction, ways to manage pain without medication, treating chronic
vs. acute pain, and prenatal opioid exposure effects. The conference
addressed the dangers of prescription medication abuse, with powerful
personal stories from community members who have dealt first-hand
with loved ones who suffered from addiction. Conference attendees
also had the opportunity to attend overdose response training to learn
how to use the life-saving, opioid-reversal medication Naloxone
(Narcan). Voice.Change.Hope
hosted a similar conference at
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Southwestern Michigan College in collaboration with Cass and VanBuren
counties to further spread the work of addressing opioid addiction
across Southwest Michigan. VCH was also proud to be part of the
opening for a new engagement center (operated by Community
Healing Centers) in late 2018.

Our Mission
Prevent disease, protect
health, and promote an
optimal quality of life for all.

Our Vision
A Berrien County
strategically focused on
improved health outcomes
and elimination of health
inequities.
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